
    Tips, Tricks and Handy Information from 

Coastal Computer Care 
949-489-0264 
Email: phil@coastalcomputercare.com  
www.coastalcomputercare.com  

Coastal Currents 
 
 

Issue 157 January 2019 

 
In this issue: 

 

 Fix the “windows not genuine” bug 

 Revive Firefox 

 Apple and your Right To Repair 

 About email Read Receipts  

 How to really speed up your 

computer 

 Google still allows their “partner” 

companies to read your Gmail 

messages. 

 

 
 

 

HOW TO FIX THE  
“WINDOWS NOT GENUINE” 

MESSAGE 
 

A few of my clients have been seeing 

a message that their legitimate copy of 

Windows 10 is not Genuine.  The 

message also indicates that your copy 

of Windows is build 7601. This also 

occurred on one of my own 

computers. 

 

This is a bug in one of the recent 

Windows Updates, and can be easily 

fixed by uninstalling the update.  If 

this has happened to you, this is how 

to uninstall the update. 

 

 Click on Start. 

 Then click on Control Panel. 

 Now click on Programs. 

 Click on View installed Updates. 

 Search for Update KB971033” 

 Right click on it and select 

Uninstall. 

 

This will uninstall this activation 

update and you’ll be able to use your 

Windows 7 computer without any 

error message. 

 

 

 

 

 

REVIVE FIREFOX 
 

Recently, Firefox browser has become 

so locked down that I can’t access 

Bing, Google, or many other secure 

(https:) sites.  I have also had some 

clients with the same problem.  So I 

contacted Firefox and they replied 

with a solution that works. 

 

If you like Firefox and have been 

getting frustrated with not being able 

to view some secure websites, here are 

the instructions from Firefox: 

 

 Start Mozilla Firefox 

 Press the top right menu with 

three horizontal lines 

 Click on Options 

 Click the padlock in the left menu 

(Privacy & Security) 

 Scroll down and click on View 

Certificates 

 Go to Authorities tab 

 Check if the entry Bitdefender 

Personal CA.Net-Defender is 

listed here, under Certificate 

Name. The list is shown in 

alphabetical order, from A to Z 

 If the specified certificate is 

present in the list, please proceed 

as follows: 

 

1. 1. Exit Mozilla Firefox, then open 

Command Prompt.  If you don’t 

know how to open the Command 

Prompt click on this link:  

https://www.wikihow.com/Open-

the-Command-Prompt-in-

Windows 

2. Inside the black command 

window type the following line 

start Firefox -P (don’t forget the 

hyphen) and tap the {enter} key. 

3. In the new window that appears 

on your screen click on "Create 

Profile" then wait a couple of 

minutes. 

4. Repeat the command from step 1 

and this time select the newly 

created profile then choose to 

delete it. 

5. Open Firefox and check the 

results 

 

APPLE AND YOUR 
RIGHT TO REPAIR 

 

If I want to increase the memory in 

my android phone I just buy a micro 

SD card and insert it. Most parts on a 

computer are replaceable - that is 

unless it is an Apple product.  Apple 

products use pretty much the same 

hardware as any comparable device, 

and you pretty much get what you pay 

for…except that Apple locks down 

their devices. 

 

For example, Apple glues down 

memory chips and other parts, so that 

if you want to upgrade the memory or 

any other component you just have to 

buy a newer model of their expensive 

products, for big bucks, rather than 

just inserting an inexpensive micro-

SD card into a slot on or in the device 

as you would with an Android phone 

or tablet. 

 

In 2016, an iPhone upgrade bricked 

(killed) any iPhone if non-Apple 

hardware had been installed.  (Apple 

later said oops, that wasn’t meant to 

be released….sure!) 

 

Apple will only sell parts to Apple-

certified technicians.  Of course, any 

company can get this certification…if 

they provide proof that they sold $2.5 

million in Apple goods over 90 days. 

 

In a deal announced on Nov 9
th

, after 

Jan 4, 2019 you will not be able to 

purchase any repaired, used, or 

refurbished Apple products on 

Amazon - unless sold by Apple-

certified resellers because Apple made 

a deal with Amazon.  This explains 

why there have been so few stores that 

repair Apple products.  They can’t get 

the parts or service manuals from 

Apple.  This, of course, also supports 

the myth that Apple products never 

have problems – lack of repair shops 

doesn’t equate to lack of need for 

repairs. 

 

For more info, go to 

http://www.latimes.com/business/hiltz
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ik/la-fi-hiltzik-right-repair-20181116-

story.html which is where I found this 

info.   

 

 

WHAT HAPPENS IF EMAIL 
RECIPIENT DOESN’T 

CLICK THE READ REQUEST 
 

Outlook and Gmail have a feature 

where you can request a received and 

a read verification from the recipient.  

This feature is very good for important 

documents. 

 

The delivery receipt indicates that the 

email has been delivered to their email 

server. 

 

When the recipient opens the message, 

the read receipt advises him/her that 

you have requested a Read Receipt 

and displays read and cancel buttons. 

 

If the read button is clicked, you will 

receive a notification that the recipient 

has acknowledged opening and 

reading the message.  But, what 

happens is they don’t click the read 

button?  Nothing!.  They can still open 

and read the message, although you 

will just not receive an email 

indicating that they clicked the read 

button. 

 

HOW TO REALLY  
SPEED UP YOUR COMPUTER 

WITHOUT SPENDING  
BIG BUCKS 

 

So there you are, working alone in 

your office.   Whenever you need a 

document, file, or office supply such 

as a pen you walk to your storeroom at 

the other end of the building.   

 

Hmmm, how can you speed up your 

work?  Here are some ideas: 

 

1. You can hire one or more people 

to help you work in your office 

 

2. You can build more work space, 

such as desks with larger t0ps so 

that you don't need to run to the 

storeroom as often 

 

3. Hire faster storeroom staff so you 

don't have to wait while retrieving 

or restocking at the storeroom 

 

4. Hire more and faster runners to go 

to move items between your 

office and the storeroom. 

 

The above is essentially how a 

computer works. The computer 

equivalents of the above 4 items are: 

 

1. More memory (RAM) is like 

having larger and/or more desks 

 

2. Drives, whether SSD (Solid State 

Drive) or HDD (mechanical hard 

drive) are referred to as storage  

Using a Solid State Drive (SSD) 

is general 3 or more times faster 

than a mechanical hard drive 

(HDD) by speeding up how fast 

information is read or written to 

storage (drive) 

 
3. Items 3 & 4 are improved when 

you get a newer, more modern 

computer, and are costly upgrades 

for existing computers so I won’t 

write about those options. 

 

Item 1:  If your computer slows down 

noticeably, you might have too many 

programs open at the same time…like 

working on an overcrowded desk, 

Getting a larger desk gives you more 

work space in your office, and 

memory is the computer equivalent.  

The sweet spot for most Windows 7 or 

newer computers is 8GB of memory, 

although if you often have a many 

programs open on your computer, then 

you might want, say 16GB.  The cost 

of memory is generally fairly 

inexpensive, about $10 or so per GB.   

 

Item 2:  Replacing your mechanical 

hard drive (HDD) with a solid-state 

drive (SSD) will vastly improve your 

computer’s performance, and the price 

is now coming fast.  I recently cloned 

and then replaced the hard drive to a 

$115 SSD in one of my notebook 

computers, and it now starts and is 

running Windows in about a minute, 

compared to over 4 minutes before the 

switch.  I have been using an SSD on 

my office desktop computer for about 

2 years with similar results. 

 

If your computer is less than about 2-3 

years old, replacing the HDD with an 

SSD will very noticeably speed up 

your computer.  When you buy a 

new computer, look around for one 

that comes with an SSD.  Now that the 

prices of SSDs are coming down 

rather drastically, I believe we will see 

an increasing percentage of new 

computers with SSDs rather than 

HDDs. 

 

FYI, SSD technology is increasing 

very quickly, and even faster SSDs 

that come on computer chips rather 

than in an enclosure (M2 and other 

technologies) are on the rise. 

 

 

GMAIL MESSAGES 
CAN BE READ BY 

GOOGLE PARTNERS 
 

On 07/02/18 the Wall Street Journal 

published an exposé about how 

Google reportedly allows partner 

companies to read your Gmail 

messages in order to offer you better 

products and services.   

 

The exposé starts out “Google said a 

year ago it would stop its computers 

from scanning the inboxes of Gmail 

users for information to personalize 

advertisements, saying it wanted users 

to “remain confident that Google will 

keep privacy and security paramount. 

But the internet giant continues to let 

hundreds of outside software 

developers scan the inboxes of 

millions of Gmail users“ 

 

You can read the Wall Street Journal 

piece by clicking on the following 

link: 

https://www.wsj.com/articles/techs-

dirty-secret-the-app-developers-

sifting-through-your-gmail-

1530544442  

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  
If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 
distribution list.  Since the beginning of this 

newsletter, CCC has had absolutely no financial 

or investment interest in any recommend 
products or services. 

 

Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 
recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 
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